TEAM: Children and Youth with Special Health Care Needs Education Program
Children’s Hospital of Wisconsin * Medical College of Wisconsin * Special Needs Family Center

The ACGME endorsed general competencies for residents to the level expected of a new
practitioner. Note how the medical home concept fits into these outcome competencies in
pediatric residency training.

e Patient Care - Accessible, Family Centered, Compassionate, Comprehensive,
Continuous, & Coordinated Care
Residents must be able to provide patient care that is compassionate, appropriate, and effective for the
treatment of health problems and the promotion of health.

e Medical Knowledge - Comprehensive Care
Residents must demonstrate knowledge about established and evolving biomedical, clinical, and
cognate (e.g. epidemiological and social-behavioral) sciences and the application of this knowledge to
patient care.

e Practice-based learning and improvement - Comprehensive, Coordinated Care
Residents must be able to investigate and evaluate their patient care practices, appraise and assimilate
scientific evidence, and improve their patient care practices.

e Interpersonal & communication skills - Family-Centered & Coordinated Care
Residents must be able to demonstrate interpersonal and communication skills that result in effective
information exchange and teaming with patients, their patients families, and professional associates.

e Professionalism - Culturally Effective Care
Residents must demonstrate a commitment to carrying out professional responsibilities, adherence to
ethical principles, and sensitivity to a diverse patient population.

e Systems-based practice - Accessible & Coordinated Care
Residents must demonstrate an awareness of and responsiveness to the larger context and system of
health care and the ability to effectively call on system resources to provide care that is of optimal value.

From http://www.medicalhomeinfo.org/training/residency.html#Model


http://www.acgme.org/outcome/comp/compFull.asp

